Ref 
# 

Hits 

Search Query 

DBs 

Default 
Operator 

Plurals 

Time Stamp 

L1 
L2 

160 
10352 

"customer query" 
("705").CLAS. 

USPAT 
USPAT 

OR 
OR 
OR 

ON 
OFF 

; 2005/06/14 10 33 
2005/06/14 10:33 

mm 

L4 

46 
287 

1 and 2 

"query customer" 

USPAT 
USPAT 

OR 

ON 
ON 

2005/06/14 10 34 
2005/06/14 10:34 

illiSlliii 

87 

4 and 2 

uspat 

OR 

ON 

112005/06/14 10:35 

L6 

4 

4 near4 (automat$6) 

USPAT 

OR 


ON 

2005/06/14 12:09 

111111 


("20020067823" | "20030007628" j 
"5511112" | "5561711" | "5678002" 
| ."5884032" | "6141328" | ^ 
"61 57655" :j "6389028" |! ; "6389400" 
| "6731722").PN; 

ijucry iicdr** iduiunidi3>0/ 

8; and 24 
"problem solver" 

US-PGPUB, 

!USPAT; : : 
USOCR 

OR 


AM 

2005/06/14 12 08 


::V-/I 

*:::::::::: 
























i ft 

L9 
L10 

97 
189 

1 IQPAT 

USPAT 
USPAT 

UK 

OR 
OR 


or 

Oh 
Oh 

i 
i 

onni\ic\R/'tA -lo-no 
zuuo/UD/14 iz.uy 

2005/06/14 12 09 

2005/06/14 12:09 


i 

L11 

I 19 

|||| 

oo 
120 

'9'and : 1'0•-:; : ^''^^i ; :; :: ; 

Q onH rkrnhlom 
y dllU piUUIclM 

"customer survey" 

j USPAT | 

1 IQPAT 
UOrM 1 

IB11IIIII 

OR 
OR 

III!!! 


ryNjiijijjji; 
ON 

III!!! 

:;2005/06/f4 1|:09 

ZUUO/UO/ l*t \<C. IU 

2005/06/14 12:11 


L14 

62 

13 and 2 
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2005/06/14 12:11 

Hill 

51 

14 and (problem trouble) 

\ USPAT 

lilll! 
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